MB-820 Questions on Describe
Business Central: What You Must
Know Before Exam Day

If you are preparing for the Microsoft Dynamics 365 Business Central Functional Consultant
certification, understanding how to approach MB-820 Exam Questions by P2PExams gives
you a strategic advantage before you even enter the exam room. Many candidates
underestimate the "Describe Business Central" objective, treating it as surface-level recall. In
reality, this domain tests your ability to articulate the platform's purpose, deployment
options, integration capabilities, and functional scope in ways that demonstrate genuine
consulting-level comprehension.

Understanding What "Describe Business Central"
Actually Tests

The MB-820 exam is structured to evaluate candidates across multiple skill areas, and the
"Describe Business Central" section is foundational. It is not asking you to memorize
marketing language. It is asking you to demonstrate that you understand what Business
Central is designed to do, who it serves, and how it fits within the Microsoft ecosystem.
MB-820 exam questions in this section often present scenarios involving small to mid-sized
businesses making ERP decisions, and you are expected to recommend or identify why
Business Central is the appropriate solution. This means you must understand its
positioning relative to Dynamics 365 Finance or Sales, which are enterprise-scale solutions
with a different scope.

Mastering the Core Features the Exam Will
Reference

When MB-820 practice questions focus on the "Describe Business Central" objective, they
commonly reference four functional pillars: financial management, supply chain, project
management, and operations. You should be able to describe what each pillar covers without
relying on vague terms. For example, financial management in Business Central includes
general ledger, accounts payable, accounts receivable, bank reconciliation, and cash flow
forecasting not just "accounting features."

MB-820 exam questions frequently test whether candidates can distinguish between
out-of-the-box capabilities and those requiring extensions from Microsoft AppSource. A
well-prepared candidate knows that Business Central supports multi-currency,
multi-company, and multi-language configurations natively, whereas highly
industry-specific workflows may require additional apps.


https://www.p2pexams.com/microsoft/pdf/mb-820

Deployment Options: A Topic That Trips Up Many
Candidates

One of the most consistently tested areas in MB-820 exam questions relates to deployment
models. Business Central is available as a cloud-based SaaS solution hosted on Microsoft
Azure, and it also supports on-premises and hybrid deployment for organizations with
specific compliance or infrastructure requirements. The exam expects you to identify the
correct deployment scenario based on a given business need. If a MB-820 exam questions
describes a company with strict data residency requirements and limited cloud adoption, you
should recognize that an on-premises or private cloud deployment is the appropriate
recommendation.

Understanding the update cadence matters here too. The cloud version of Business Central
receives two major updates per year, in April and October, which Microsoft manages
automatically. On-premises versions require manual update management. This operational
distinction has appeared in MB-820 practice questions and is worth internalizing clearly.

Integration With Microsoft 365 and the Power
Platform

The exam does not treat Business Central in isolation. A significant portion of MB-820
questions explores how Business Central integrates with Microsoft 365, particularly with
Outlook, Excel, and Teams. Candidates must understand that users can approve purchase
orders, view customer data, and manage tasks directly from Outlook without switching
applications. Similarly, Excel integration allows users to export, edit, and publish data back
into Business Central, making it a practical tool for finance teams.

Power Platform integration is equally important. Business Central connects with Power BI
for embedded analytics, Power Automate for workflow automation, and Power Apps for
custom interface development. Exam scenarios may describe a business requirement, and
you will need to identify which Power Platform component addresses it within the Business
Central context.

Licensing and User Roles: Often Overlooked,
Always Tested

Licensing is a topic many candidates skip during preparation, and it costs them marks.
Business Central operates on a subscription model with two primary license types: Essentials
and Premium. Essentials covers core financial and supply chain modules, while Premium
adds manufacturing and service management capabilities. The exam regularly presents a
company profile and asks which license tier is appropriate. Knowing the module coverage of
each tier is non-negotiable.



Comparison: Business Central vs. Other Dynamics

365 Apps

Hybrid

Feature Business Central Dynamics 365 Dynamics 365
Finance Sales
Target Company Size SMBs Enterprise All sizes
ERP Scope Full ERP Finance-focused CRM-focused
ERP
Manufacturing Premium plan only Extensive Not included
Support
Power Platform Yes Yes Yes
Integration
Deployment Options Cloud, On-premises, Cloud, On-premises | Cloud-first

Your Complete Strategy to Pass the Microsoft
MB-820 Exam Quickly and Confidently

You have studied the concepts. Now the question is whether your preparation actually
reflects what the exam delivers. P2PExams provides MB-820 practice questions built around
the real exam structure, covering every objective including "Describe Business Central" with
scenario-based, application-level questions not simple recall prompts. Available as both PDF
and a Practice Test application, P2PExams lets you simulate the actual exam environment so
that on test day, nothing feels unfamiliar. A free demo is available so you can evaluate the
quality before committing. If your goal is to pass the MB-820 exam quickly, thoroughly, and
without second-guessing yourself, this is the preparation system built for exactly that

outcome.
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